
In preparation for the virtual testing please be sure you will be able to meet all the minimum 
requirements listed below:  

1) You will be required to download GoToMeeting Application on a mobile device 
2) You will be required to download the IOS Testing Application on a Desktop or Laptop PC 
3) You will be required to have 2 devices (see above) on the day of the test:  

Mobile smartphone or tablet – The Go To Meeting app will be used as the video/audio app for 
the IOS Test Proctor to monitor and communicate with you during the exam.  
Desktop or Laptop PC running Windows 7 or later – The IOS Testing Application* will be 
downloaded to this device in order for you to take the exam. *** Note: Mobile devices and Mac 
computers are not compatible with the IOS Testing Application *** 

 
*The link to download the IOS Testing Application will be provided to you in the confirmation email after 
you schedule your test. You can expect this email by mid-November. No action is required until you 
receive this email.  
 
Important items to consider:  

• Your eligibility status will be determined by the end of April. You will receive email notice of this 
from IOS Recruitment. At this time, you will also receive information on how to schedule the 
virtual testing session if you are eligible.  

• Virtual testing sessions will be offered the week of May 9th, and will only be available during 
business hours of 9:00 a.m. and 6:00 p.m. (est) 

• Virtual testing is not compatible with Mac computers. You must have a desktop or laptop PC.  
 
If you have any questions about the testing process or if you cannot meet the minimum requirements 
for the virtual testing, please contact IOS Recruitment at recruitment@iosolutions.com as soon as 
possible.  
 
Best regards, 
IOS Recruitment 
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